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Tshifhiwa Tshivhengwa 
Chief Executive Officer 
Tourism Business Council of South Africa (TBCSA) 
   

        

 

24 April 2020 

Dear Tshifhiwa, 

 

Tourism businesses have experienced a lot of challenges with the UIF claim system for their 
staff and we therefore respectfully request TBCSA to raise the following concerns with the UIF 
Commissioner on behalf of our members: 

1. Can the UIF please conduct an extensive PR campaign to inform the whole general 
public that they are processing payments in a phased/percentage process so that 
claimants can understand that they may receive their UIF payments in portions or 
only over time?  When the media reported that the UIF had made RXm worth of 
payments claimants were left wondering where their payments were and business 
owners were inundated with calls and messages from unhappy staff who 
misunderstood the media message. 
 

2. The tourism industry would appreciate broad, open public communication regarding 
the following: 
 
 

a. Why is there a variation in pay-outs to companies? Some higher percentage 
of payroll and some lower percentage.  Some businesses received 25% of 
payroll and others 110%?  
 

b. Why were selected staff paid and not the full payroll even through the 
employer has been paying for years for all employees without any queries? 

 
c. As per b. above why are foreign nationals not receiving UIF pay-outs even 

though they were registered and have been contributing to UIF? 
 

d. Why are the breakdowns sent after the pay-out and not before? This will give 
us the opportunity to correct certain details if it is wrong before pay-outs are 
done.  
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e. Some employers have been paid twice. Is this an error internally or was 
different phases paid? 
 

f. What is the period of payments done now? 30 days or the initial lockdown 
period of 21 days?  What will the future periods be? 

 
g. What will the different phases of payments be in time periods or will there be 

one phase only? 
 

h. We have payments breakdown from TERS. The biggest problem is that they 
are seemingly saying most staff have “no declarations submitted”. Which is 
obviously incorrect but we have no place to engage on this as normal call 
centre is also not being attended to? 

 

Your kind consideration in assisting our industry to obtain feedback on the above is 

appreciated, 

 

Bronwen Cadle de Ponte 

Chairperson: Tshwane Tourism Association  

082 337 9867 

bcadle@csir.co.za 

 

 


